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IRCTC INDIAN RAILWAY C:ATERING AND TC)URISM C]ORPC)RATIC)N LTD.
(A Govt. of lndia Enterprise-Mini Ratna)
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2025/rIrCTC/TSV/06/.TANUARY/08 17.02.2025

M/s Sri Madhura Sai Bawarchi Caterers
L-L-332 a nd 1-1-33 2 I L, Vlnaya k Naga r,

Niza mabad, Telangana-503001.
Ravi Kiran Mattaparti - 9553L7L717, 9573565555
bawarchi.nzb@gmail.com

Sub: Award of temporary liccnse -cum- commencement of On-board Catering Services in train
no. 22983-84, KOTA-INDIIINTEI{CITY EXP.
l{cf: Limited trl-Tendcr no.2025/IRCTC/TSV/06/.IANUAIIY/08 opencd on 06.02.2025.

With rcference to the subject mentioned above, it has been dccided to award you the temporary
liccnsc for provision of on-board catering Services in above mentioned train without pantry car

(through TSV) for a period of 03 months or finalization & commencement of longterm
lendcrs whichcver is earlier, purely on adhoc basis subject to tlie terms and conditions enshrined in the
tcndcr documcnt, which shall fonn part of the Licensc.'lhe above award of tcmporary license is

subjeot to the terms and conditions of tcnder document and (iovcrnment of India directive to contain
COVID.

A) In vicw of the above you are required to submit the l,icense fec within five (05) working days of
issuc of l,OA or 05 working days before date of commcncement of operation whichever is later.
l,cttcr of acccptance is to bc subrnitlcd within five (05) working days of issuance of LOA or as

advised in I-OA along with Seculity Deposit to be subrnitted in concerned zolle as detailed below:

:Rs.30561786/-
:Rls.64122ll-

= Rs.4,21,0071- (to be paid at IRCTC/WZ)
: Rs.42,1011-(l0o/oof the Quoted Lf,'to be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTCAilZ)

Spl. Security deposit : NIL
RDS deposit : Rs. 8,420l-(to be paid at IIfCTC/WZ)

Sccurity dcposit and Quoted LIr plus applicable GS'l' as per terms and condition of license to be

subrnitted at II{C'|C/WZ.I)ank account details of II{CI'C/WZis as under: -

Account Name Indian ltailway Cater:ing &'foudsm Corporation Ltd.

Account Number 50200021704368

Account'I'ype Cut:t:ent

Bank Name IIDFC Bank

1]lanch Dombivali (E),'Ihane

IFSC Code I{DFC0000175

'k*Checlucs \)7dl not be accepted

Liccnsc fce
GS'l'@18%
fotal
Sccurity dcposit

'lhcre is no provision for delayed
'default' and action shall

paymcnt and I'ailurc
bc tal<cn in

to pay as pcr schcdulo shall
accorclancc with tcttder

bc treatcd as

conditions.
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Invoicc will be issucd after receipt of payment along with GST number and billing address provided
for thc same.

Ii) You are required to start the provision of catering services as por advise of IRCTC/WZ.

C) Irirst day of staft of catering services in the train will be treated as date of commencement of

Onboard Catcring Services.

D) You are requircd to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for aoceptance letter.

tr)) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCT'C, Action will be taken as per terms of clause no. 3.5 of General

Cor-rditions of license- section one.

F') Supply/Sale of Itailneer is to be rnadc in tl.re train in tenns of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All I'}AD items of brands approved in Category A and A spccial by IRCTC are only to be sold in

thc train.

D IITCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

ISSAI license and MRP, with best before date has to be available in addition in train in addition

to oookcd food.

Striot compliance of guidelines issued by Government of India, MI-IA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of liccnse is subject to the flrnal outcome of WPs filed in different I-Iigh Court.

Thc torms & Condition of tender document is an integralpart of this letter of Award.

'lhis issues with approval of Cornpetent Authority.

Kindly aoknowledge the receipt of this letler.

(;)

II)

J)

K)

I,)

Encl:- Tendcr Document
Copy:-

(]GM/WZ- to providc datc of comrncnccurcnt as pcr prcscnt train schcdule.
GM/MCS - l'or kind information and ncccssary action please.

AGM/MCS - for kind inlormatiou and neccssary action pleasc.

AGMA'in - Ibr kind irtl'ortration altd ncccssary action plcasc.

Contral Control - l-or kirrd inl'onnation and ncccssary action plcase.

A()M-IT - for kind information and uploading on II{C'I'C l)ortal.

.6lWA.il*t
(Jaspal Singh)

Manager/Tendering
For GGMlProc.
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Format for acceptance of award of tcmporary license
(Io be given on company/firm's letter head)

Group ()cneral ManagerAilZ
IRCTCNilZ

Sub: Award of tcmporary license -cum- commencement of On-board Catering Services in train
no. 22983-84, KOTA-INDIIINTERCITY IIXP.
Ilcf: Your offi ce letter no. 2025[IRCTC/TSV/06/JANUARY/0[I dt. 17 .02.2025.

With rcference to above, I/we hereby convey my/our acccptance of the terms and conditions of the

tcmporary licensc.

Security deposit as per clause 2.8 of Gcneral conditions of lioensc- scction one TO BE PAID AT
WZ:-

Liccrrsc fcc as pcr clausc rxl.2.9 o{'Gcnclal conditions ol liocnsc- scotiou onc 'l'O l}l,l I'}AID LTWZ

lrurthcr dctails ol'rncals (l)/F, lunch & clinncr), pick up localions I'orthc abovc traitrs arc as undor: -

IITCTC or its authorized person or nominated agency is free to inspect the above premises as and

whcn rcquircd.

I/Wc amlare ready to commcnce services in the abovc train as per advise of IRCTC.
Signature:
iWs
Narnc of authorized
pcrson
Datc
Place
Scal of thc licensee

^W;

'l'r'ain no. Security
deposit

'l'otal llank Details I)emand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

'['rain

11().

[,iccnsc l]ce GST
@18%

'l'otal Ilank I)ctails Dcrnand draft/Bankers
cheq ue/RJ'G S/NIII]T No.

Irain no. Service Details of meal
supply unit along
with add5S2ress

Name of contact
pcrson of the
meal supply unit

Phone no. of
contact
person

22983 l]/I,'
Lunch

22984 Dinner
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